When pharmacists succeed, ‘ CA &E they do it with CARE.™

If you are interested in purchasing the Quality Assurance Policy Manual For Community Pharmacies,
please fill out the information below. Orders will be shipped via UPS Ground and should arrive within
7-10 business days. Shipping charges will be added to the prices noted on this form. If you are not
completely satisfied with your purchase, simply return it for a refund. All returns will be charged a $10
re-stocking fee. Unfortunately, we cannot refund shipping/handling fees.

Name:

Qty:

NCPA Member # (required for discounted member price):

Shipping Address (No PO Boxes):

City, State, Zip:

Email:

Credit Card #:

Phone #:

Exp Date: Security Code:

QuaLITY ASSURANCE

POLICY MANUAL

FOR
COMMUNITY PHARMACIES

The First Comprehensive Quality Assurance
Manual for Community Pharmacies

The intent of the QA manual is to establish and
maintain a cohesive approach to daily pharmacy
operations. While documented policies, practices,
and procedures aim to reduce confusion and
enhance clarity, they also empower accountability
and responsibility which serves to improve upon the
overall delivery of quality client services.

$350 for NCPA Members

$450 for non-NCPA Members



